How to read your EOB
A quick guide to your xplanationof
eneﬁts (EOB)
Have you ever received a bill from your doctor or another health care
provider and wondered if the amount you’re being charged is correct?
That’s where an EOB comes in. An EOB can help you ﬁgure out how
much,if anything, you owe and what your healthplan beneﬁts paid for
the care.

The EOB — it’s not a bill
It’s a summary that shows you exactly how your beneﬁts work for every
doctor visit and service, how much we pay, and if you owe anything.
An EOB also tells you how much you’ve paid toward your deductiblefor
the ĐĂůĞŶĚĂƌyear.

ZD^sends you an EOB when a doctor or health care provider ﬁlesa
claim for a visit or service. If you have multiple visits with the same
doctor in one day, ZD^wŝll send just one EOB.

Always compare your EOB to your doctor’s bill
When you get a bill from a doctor, hospital, lab or other health care
facility for care or a service, it’s a good idea to check it against your EOB.
By doing so, you can make sure you’re being billed for the correct service
and that you’re paying the doctor the right amount based on how ZD^
processed and paid the claim.
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It’s all here
The EOB shows how much ZD^ paid for your care and if you owe anything
To help you understand an EOB, here’s a sample that explains all the information you’ll see on one:

1. Issue Date: The date ZD^
createdyour EOB. Check out
ServiceDate(s) to find the date
you sawthe provider.
2. Provider of Services: Your doctor
or other health care provider and
the place where you got care.

3. Amount Paid::KDW\RXU$8+6'

KHDOWKSODQSDLGIRU\RXUFDUH

4. It is not your responsibilityto
pay:7KHDPRXQWVDYHG LIDQLQ
QHWZRUNSURYLGHUZDVVHHQͿ͘

5. It is your responsibility to pay:
7KLVLVWKHDPRXQW\RXRZHWKH
SURYLGHUEDVHGRQ\RXU
FRYHUDJH

6. )2533221/<3D\PHQW'HWDLOV7KH
SD\PHQWVXPPDU\VHQWWRWKH3ULPDU\
,QVXUHG2XWRIQHWZRUNSURYLGHU
SD\PHQWLVWKHUHVSRQVLELOLW\RIWKH
3ULPDU\,QVXUHG

7. )2533221/<Deductible to Date
and Family Deductible to Date:
7KHDPRXQW\RXDQGRU\RXUIDPLO\
KDYHSDLGWRZDUGV\RXUDQQXDO
GHGXFWLEOH V 

8. Customer Service information:+RZWR
UHDFK%506LI\RXKDYHTXHVWLRQVDERXW
\RXU(2%
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